PA3ACHEHWA 3A KIMEHTUTE HA KOMHET BbJIFTAPUA XONAUHI OTHOCHO U3Mb/IHEHUE HA
M3NCKBAHUATA HA YN. 3 U Y. 4 HA PETTAMEHT (EC) 2015/2120

1.M3non3BaHe Ha KpaiiHu ycTpoiicTBa no u3bop oT notpeburens

Mpwn NnpeaocTaBsHe Ha YCAYyrv 3a 4OCTbN A0 MHTEPHET NocpeacTBOM TexHonornsta GPON, npu
KpaiHuA noTpebuten ce MHcTannpa KpaliHo obopyasaHe ZTE ONU , KOeTo e 4acT oT MpexKaTa.
Bcuuku KpaliHn noTpebutenn B mpexkaTta MMaT NpaBo Aa U3MNo/13BaT e/1IeKTPOHHU CbobWwMTeNHN
YCTPOICTBA (KpaiHW yCTPOICTBA) No CBOM M360p, KOMUTO ce cBbp3BaT KbM “Ethernet” untepdelicute
Ha noco4yeHoTO 0bopyaBaHe OT eNeKTPOHHO CbobLmnTenHaTa mpexka Ha Ha KOMHET BbJ/ITAPUA
XONAnHr

M3nonssaHUTe oT NOTpebuTeNnTe KpalHM YCTPOMCTBA NPUTENKABAT Pa3/IMHU XapAyepHU CNoCoBHOCTH
1 QYHKLMOHANHOCT, KOMTO Cca BbMNPOC Ha M36op Ha NnoTpebuTtens .B ciyyanTe B KOMTO NoTpebutens e
n36pan 6esxxunyeH pytep,columa Tpabea aa e HGopmmpaH ,4e KOMHET BbJ/ITAPUA XONANHT
npeaocTaBa U NoAAbpiKa cBouTe ycayrn oo Ethernet nHtepdelica Ha KpaliHOTO K/IMEHTCKO
obopyasaHe.

B cnyyanTe B KOMTO KAMEHTa e U3bpan KpalHO KAIMEHTCKo obopyasaHe ¢ 6e3xuueH
mHTepdelic,colma Tpabea Aa e MHGOPMUPAH 3a CAeAHUTE Bb3MOMKHU CMYLLLEHUSA:

BeskmuHMTe ToUuKkM 3a gocTbn (Wireless Access Points) B crpagaTa B KoATo ce
Hamupame,06MKHOBEHHO Ca MHOIOKPAaTHO NMoBeYe 0T KOMYHUKALMOHHHUTE KaHaAu Ha KOMTO
bYHKLMOHMPAT cblumTe. ToBa OT CBOA CTPaHa Haflara HAKOJ/IKO YCTPOICTBA Aa PaboTaT Ha e4uH U Cbly,
KaHan oT KbAEeTo C/ieABaT peanLa npobaemm Npu ekCnnoaTaumaTa Ha 6e3RnIHNUTE MPEesKU.
OnuMcaHoTO No rope e v NpUYMHa 4YecTo noTpebuTens Aa He MoXKe Aa AOCTUTHE MaKCUManHuTe
CKOPOCTM MOCOYEHM OT NPOU3BOAMTENA HA CbOTBETHOTO 060pyABaHe.OBMKHOBEHHO CKOPOCTTA Ha
6E3KNUYHNA MHTEPHET 3aBUCK OT MHOXKECTBO $aKTOPU CBbP3aHN OCHOBHO C BE3XKUUYHMA pyTEp U
KPalHOTO KNMEHTCKO YCTPOMCTBO , KAaKTO M cpeaaTa B KOATO KOMYHUKMPAT MOMEXKAY CU ABeTe
ycTpoiictea. Hait-yecTo cpelaHuTe GakTopM OrpaHMyYaBalliM CKOPOCTTa Ha 6e3XKUYHUA MHTEPHET ca:

®  HWBO Ha cMrHasa — (Pa3npoCTPaHEHMETO Ha PaAMO-BbHUTE Ce Bb3MPENnATCTBAa OT BCUYKM
nperpaau no NbTa MeXAy ABeTe KpalHW YCTPOMCTBA U B C/Iy4alTe Ha inNca Ha npsakKa
BUOMMOCT MeXKAY TAX, CKOPOCTTa HAa MHTEPHET BPb3KaTa 3HAYMTeNHO Hamana. MHoro yvecro,
daKTa ye BUNKAATE €4HO YCTPOICTBO € A06bP 06XBAT , HE O3HAYABA, Ye MOXKeTe Aa
n3npaiate AaHHM KbM HEro, Tbil KaTo KNMEHTCKOTO Bu ycTpoiicTBo (TenedoH,Tabnet) HaAMa
Xapayep CbC CbLATa MOLLHOCT)

e MapameTpu Ha xapayepa - npu nsbopa Ha pyTep,noTpebutens Tpadsa aa e MHPopmmpaH,ye
baKTopK KaTo NpoLecop, NameT,uHTepdelicK 3a AOCTbN ,HACTPOMKa Ha VPN (BupTtyanHu
YaCTHU MpPEKM),0Ka3BaT NPAKO BAUAHUE BbPXY NPOU3BOAUTENHOCTTA Ha YCTPOMCTBATa ,KOUTO
npenopbyBame Aa ce nogbdepat B CbOTBETCTBME C YC/IOBUATA B KOUTO Le Hbae M3N0A3BaHMU.

®  3alIYMEHOCT (3ambpcaBaHe) Ha epupa —yectoTHUA 06xBaT 2.4-2.4835 Ghz B KONTO paboTAT
NOBEYETO KANEHTCKM YCTPOMCTBA M Hall pa3npoCTPaHEHUTE Ha Nasapa pyTepu e KpaHo
HATOBApPEH B YCN0BMATA Ha rpagCKa cpesa, Nopasan KOeTo B HOBUTE MOOWUIHM YCTPOICTBa ce
Ha/jlara TeHAeHUMATa 3a NpemmMHaBaHe KbM 06xBaTa 5.1-5.8750 Ghz , KbaeTo ocseH
n3bsarsaHe Ha 3allymMsaBaHUATa ce AOCTUIAaT MHOIO MO BUCOKM cKopocTu Ha Wireless
nHTepdelica. Pazbupa ce, pegHo e ga ce cnomeHaT U He4oCTaTbLMTE Ha MO BUCOKATA
4eCcTOTHa JIeHTa, Cpes, KOUTO € HEBBb3MOXKHOCTTA 33 NPeoao/ifABaHe Ha NPenaTCTBUA (CTeHM)
KOETO Hasara no rosI Mo HacuLLLaHe C YCTPOMCTBa 3@ NOCTUraHe Ha No Jo06po NoKpuTKe.



2. TbproBCKM NPaAKTUKMU 32 OrpaHUUYaBaHe Ha yCcayru

KOMHET Eb/ITAPUA XONNOUHI He orpaHMyaBa N0 HUKAKbB HAYMH NpaBaTa Ha KpanHUTe
noTpebuTenn, HAMa BKAOYEHA 3abpaHa B 40OrOBOPUTE CU C KpanHKUA NoTpebuTen 3a M3Non3BaHe Ha
KOHKPETHO CbAbPMKaHUE UK NPUNOKEHUA/yCayTn.

KOMHET BEb/ITAPUA XONOUHTI cna3sa npuHLUMIWTE 3a e4HAKBO TPETMPaHe Ha TpadumKa, KaTo
06MYaiHO He Hanara HUKAKBU OFrPAHUYEHUA Ha NOPTOBE M CbAbP!KAHWE, KATO CU 3aMasBa NpPaBoTo
Ha BbBeXJaHe Ha BpeMEeHHU OrpPaHMYEHNA B U3BbHPEAHWN CUTYaUUM C LeN NpeBeHumA 1
Bb3CTAaHOBABaHE Ha Mpe’KaTta Npu Knbep/Xxakepcku aTakm BKAUYUTENHO M NPU CAEAHUTE CUTYaLMUK :

- 3a4pbCTBaHe HAa MPEXKOBU KOMMOHEHTU WM KpaliHW YCTPOICTBA, C TPAadUK KbM TAX C Lien
nectabunmnsauma (Hanp. noceratencrso OTKa3 Ha ycayra (DoS);

- cmfAHa Ha IP agpec Ha KOMNIOTbP B MpeKaTa C uen NnpukpmBaHe Ha MAEHTUYHOCTTa My
(cnyduHr), npukpmBaHe Ha MPEXKOBU YCTPOICTBA UM NO3BOAABaHE Ha HepaspelleHa
KOMYHWKauus;

- XaKepCKu aTaKku cpelly KOMMOHEHTU Ha MpeXKaTa UK KpaiiHoTo obopyaBaHe;

- pasnpocTpaHeHue Ha 3108peaeH cobTyep, BUPYCU U AP

B nocoyeHuTe no rope caydait KOMHET Bb/ITAPUA XOJTOUHT e Bb3MOXKHO BPEMEHHO C or/ies,
3ana3BaHe Ha LenocTTa U CUTYPHOCTTa Ha MperkaTa ga NPUAoXKM MEPKM 3a ynpasBaeHue Ha TpaduKa,
KaTo:

- bnokupaHe Ha IP agpecy unm ananasoHu oT TAX, KOraTo ca go6pe U3BeCTHU U3TOUYHULUM Ha
noceraTencrsa;

- 6nokupaHe Ha IP agpecu, oT KOUTO NPOM3/IM3a TEKYLLO NOCEraTeCcTBO UM ca 06EKT Ha
TEKYLLO NoceraTe ncTso;

- 6nokupaHe Ha IP agpecn/ycnyru 3a 4ocTbn 40 MHTEPHET, KOUTO AEMOHCTPMpPAT
NnoAo03pUTENHO NoBeAeHMe (Hanp. HepaspeleHa KOMYHUKALMA C KOMNOHEHTM Ha MPeKaTa,
CMAHA Ha aZpecu C Len NpMKprUBaHe Ha MAEHTUYHOCTTA UM);

- 6nokupaHe Ha IP agpecu, KOraTo ca HasMLLe ACHU MPU3HALM, Ye Ca YacT OT MpeKa OT
COpTYEPHU NPUNOKEHUA UM KOMNIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXKMUM M MMAT 33 Lien
Kpakba Ha MYHK AaHHMU (60T Mmpeska);

- 6noKMpaHe Ha onpeaeseHn HoMepa Ha NOPTOBE, KOMUTO NPeACTaB/IABAT 3an1axa 3a
CUrypHOCTTA U LLeIOCTTa Ha MpexkaTa

2. TbproBCKM NPAKTUKM 3a NpeanaraHe Ha cneunanmsupaHu ycayru

B mperkata Ha KOMHET BEBJ/IFTAPUA XO/IAUHI ce npegnaraT cneymanmnsmpaHm ycayrm CbriacHo
CKIIOYEHWN TBHProBCKM CNOPA3YMEHMUA C BbHLLHW AO0CTaBYMLUM Ha Te3u ycnyru. Mpeasma Tesu
TbProBCKM CNOPa3yMeHUs ca NPeanpueT BCUYKM TEXHUYECKM MEPKM 33 yrpaBaeHue Ha Tpaduka B
MpeXKaTa c ornes rapaHTupaHe Ha cBobOLeH KanauuTeT, Taka Ye M3N0A3BAHETO Ha yCayrute ot
KIMEHTW Ha Te3n A0CTaBUYMLM [a He BAUAE BbPXY KanauuTeTa Ha 3aABEHUA MHTEpHEeT KaHan oT
notpeburens .

BbB cniydanTe B KOUTO NOTPedbUTENN M3NOA3BAT CNELMANUIUPAHM YCAYTU OT AO0CTaBYMLM C KOUTO
KOMHET Bb/ITAPUA XONAUHI HAMa CKAOYEHU CNopasyMeHns ,CblMTe ce OTPa3faBaT BbpXy obLmn
KanauuTeT Ha 3aABEHMA OT K/IMeHTa MHTEPHET KaHa/l U1 MOXe [a Ce O4YaKBa BNAOLWAaBaHe Ha ycayrarTa.



3. CKopocTu Ha npeaaaraHarta ycayra ,,Jloctbn 40 MHTepHeT” -
peKknammpaHa,MMHUManHa,06MYaiHO HaiMYHa, MaKCUMasHa

Bcuukn npegnarain ot KOMHET BEb/ITAPUA XONOUHI aboHameHTHM NaaHOBe ca HEOrPaHUYEHU NO
TpaduK 1 orpaHMYEHN NO CKOPOCT ,KaKTo cnenBa:

A) PeknamupaHaTta CKopocT e ckopocTTa, Koato KOMHET Eb/JITAPUA XONAWHI n3nonsea B
TbProBCKMTE CU KOMYHUKALMUW, BKAKOYUTENTHO PEKNAaMa U MAaPKETUHT, BbB BPb3Ka C MPOMOTUPAHETO
Ha odepTUTe Ha YCAyru 3a AOCTbN A0 UHTepHeT

B) MMHMUManHa cKopocT e Hall-HUCKaTa ckopocT, Koato KOMHET Bb/IFTAPUA XONAWHT ce
3a/b/1XKaBa A3 A0CTaBA Ha KpaliHuA noTpebuten no AOroBop 3a TakaBa ycayra, cbliaTa He cneaga fa
e no masnkKa ot 20 % oT obABeHaTa MaKCMMaHA CKOPOCT MO AOrOBOpPa C KpanHUA noTpebuTen.

B) O61uaitHO HaAMYHA CKOPOCT € CKOPOCTTa, KOATO KpalHMAT NoTpebuTen cnespa a o4aksa Aa
noslyyasa npes no-roasmaTa 4acT OT BPEMETO Npu AOCTbMNa CU A0 ycayrata U Uma ABe U3MepPeHuUs: - -

- undpoBa CTOMHOCT Ha CKOPOCTTa;
- Ha/In4YMe Ha CKOPOCTTa (B NPOLEHTHO M3paXKeHWe) Npes onpeaeneH nepuos ot Bpeme.

O6uyaiiHo HannyHaTa ckopocT B mperkata Ha KOMHET Eb/ITAPUA XONANHT e 80% ot
MaKCMMaNHaTa CKOPOCT, M Ye C/IeBa Aa € NOCTUXKMMA (NoslyyaBaHa oT KpanHua notpebuten) 8 80%
OT BPEMETO B PAMKUTE Ha e4HO AeHOHOoLMe.

B) MaKkcMmanHa CKOPOCT € CKOPOCTTa, KOATO KpaeH noTpebuten Moxe fa o4aksa Aa nosyun 3a
onpegeneH nepunoa oT speme (Hali-masiko BeHbXK AHEBHO), B CbOTBETCTBME C MOCOYEHaTa B
[loroBopa TakaBsa.



